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ROYAL BOROUGH OF GREENWICH

JOB DESCRIPTION


DEPARTMENT:		Chief Executive				
								 
POST DESIGNATION:	Chief Executive (Head of Paid Service)

REPORTING TO: 	Leader of the Council


Purpose of Job:


i) To provide strong strategic leadership to support delivery of the Council’s agenda

ii) To effectively manage the Council’s staff and resources to achieve the highest possible 
performance to deliver the Council’s objectives for the local community and stakeholders

ii) 	To ensure elected Members receive high quality advice on strategy and policy issues, and are effectively supported in their role. 

iii) 	To represent the Council and promote the best interests of the Royal Borough of Greenwich in partnership work. 

iv) 	To keep the Council’s services under continuous review and achieve balanced budgets that reflects the financial pressures, while implementing the Council’s policies. 

v) 	To ensure that the Council maximises opportunities to achieve sustainable growth for new and existing communities in the Borough. 


Main Duties:

1) To provide strategic leadership and robust management to ensure that the Council’s vision, ambitions and objectives are effectively articulated and implemented and that the people of Greenwich receive good quality services which meet priorities and offer value for money.

2) To provide inspirational and decisive leadership and facilitate the development of the organisation using the principles of performance management in the attainment of corporate plans and objectives.

3) To ensure the effective corporate management of the Council, maintaining the highest standards of governance and probity.

4) To lead the effective development of a diverse range of partnership working across public services and other stakeholders.

5) To work in partnership with the elected Members in their role as community leaders by advising on building and fostering relationships with community and faith groups and the voluntary sector.

6) To enhance the Council’s profile, reputation and influence at local, regional and national levels, working collaboratively with businesses, partner organisations, media and other stakeholders.

7) To be the lead advisor to the Council, providing effective, impartial advice and guidance to all elected members. 

8) To be responsible for the effective completion of elections and act as the Returning Officer on all elections. 

9) To be responsible for interaction with regulatory bodies and inspection regimes, overseeing implementation of related recommendations and outcomes. 

10) To ensure Council's policies are implemented effectively, with the Leader and Cabinet receiving sound advice on the appropriate allocation of resources and related delivery decisions.

11)  To undertake all duties commensurate with the level of the post with due regard to the provisions of health and safety regulations and legislation, the Council’s Equal Opportunities and Customer Care policies.

12)  To promote community cohesion and the Council’s commitment to valuing diversity, reflecting the diversity of the borough in the Council’s employment and service delivery practices and ensuring the development and implementation of effective social inclusion.


Other/general Duties:

· Promotes equality of opportunity and diversity for all employees and customers in line with the Council’s policies and practices.

· Maintain personal and professional development to meet the changing demands of the job, participate in appropriate training/development activities and encourage and support staff in their development and training.

· Undertake such other duties, training and/or hours of work as may be reasonably required and which are consistent with the role.

· Undertake the lead role in the Council’s emergency planning arrangements and the London Wide Local Authority Gold arrangements.

· Present a positive image of the Council at all times and oversee interaction with the media and press.

Additional Information:

· This post is politically restricted under the terms of the Local Government and Housing Act 1989.
· The Council reserves the right to alter the content of this job description, after consultation, to reflect changes to the job or services provided, without altering the general character or level of responsibility.
· Reasonable adjustments will be considered as required by the Equalities Act.

Designation of the Post to which the Post-Holder normally reports to: Leader of the
Council.
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CHIEF EXECUTIVE
PERSON SPECIFICATION


Skills, Knowledge and Experience

1) Able to demonstrate substantial successful leadership experience at a senior strategic level within an organisation of similar scale and complexity. In view of the size of the role this experience must include substantial experience at first or second tier level (i.e. at Chief Executive, Director or equivalent level within a main function or division). Experience can be either gained in public (including voluntary sector) or private sector roles, but candidates must be able to demonstrate both that their experience is relevant and that they have a good understanding of the challenges of operating as the CE of a large democratically led single tier local authority with a significant regeneration agenda. 

2) Able to demonstrate the high level of ‘know how’ and management skills required to;
a) deliver the Council's aspirations to build sustainable growth and a cohesive community,  
b) support the Council’s ambitions for regeneration and for building economic prosperity for the benefit of local residents and businesses,
c)  effectively manage the significant day to day operational, as well as the strategic challenges of the role across all of the Council’s activities,
d) achieve continuous improvement in performance, encouraging innovation and appropriate challenges to the status-quo,
e) ensure a strong customer focus and value for money ethos throughout the Council.

3) Must be a very effective communicator, able to extend and improve the Council's national Profile and influence, and build positive and productive relationships that gain the respect, trust and confidence of members, staff, partners, customers and other stakeholders.

4) Must have the knowledge and personal confidence to provide authoritative advice to staff and elected members across the range of the Council’s activities.

5) Able to demonstrate evidence of sound financial management skills.

6) Ambition, energy, drive, tenacity and resilience: An ability to deliver under pressure and at pace.

7)  An empowering style, valuing the contributions of others and committed to employee
development.

8) A strong commitment to service excellence, customer care and continuous
improvement.

9) Leads from the front, an honest and straightforward style that gains the respect of others.

10) A commitment to local democracy, social justice, equality of opportunity and accountability to the community.

11) Personal conduct, integrity, political sensitivity and credibility that commands the confidence and respect of members, managers, staff, local communities, external partners and stakeholders.

12) An innovative mind-set, with the ability to think beyond traditional ways of doing things and make changes happen.
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