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Job Description
 
	Post Title:  
	Managing Director of South London Legal Partnership

	Grade:
	MGT 5

	Department:
	Innovation & Change Development

	Division:
	South London Legal Partnership

	Location:
	Office locations across all five boroughs with a core base located at Civic Centre Morden, London Borough of Merton 

	Responsible to:
	The Board of SLLP which comprises the Chief Executives of the partner councils. Day to day line management to the Executive Director, Innovation and Change at LB Merton. 

	Responsible for:
	Leadership of and provision of services by the South London Legal Partnership  to the London Boroughs of Sutton, Merton, Wandsworth, Richmond upon Thames and Royal Borough of Kingston upon Thames. 

	Post No.
	TBC

	Date:
	20 January 2026 – V2

	 
	 
	 


 
Overview of SLLP 
 
South London Legal Partnership is a well-established and successful shared service providing legal services to the London Boroughs of Merton, Sutton, Richmond and Wandsworth and Royal Borough of Kingston Upon Thames.  The five councils benefit from resilient, cost effective and high-quality legal services.  
 
The service is ISO 9001:2015 accredited and provides: the full remit of local authority legal services to the directorates of the partner ouncils, advice to councillors, the council, the committees of the councils and to schools in accordance with service level agreements.   
 The partnership has four expert teams 
 
· Property and commercial Team – provides legal advice and support in relation to procurement, contracts, property and employment matters for all five councils. 
· Communities and Environment Team – litigates on behalf of all five councils in the civil and criminal courts and advises on all planning and highways matters. 
· Social Care and Education Team – provides legal advice and support to adults’ and children’s social care teams as well as to the education teams for the partner councils.  
· Practice Management Team – supports the legal service by providing administrative support to the legal offices and practice management support and information to legal services managers.  
 
The Managing Director is responsible for the strategic and operational direction of the service and accountable to a shareholder board chaired by the Chief Executives of the five boroughs, on a rotational basis.  
  
1.	MAIN PURPOSE  
 
· Provide visionary leadership to SLLP, driving cultural change that fosters innovation, collaboration, and high performance across the partnership while ensuring delivery of high-quality, cost-effective legal services aligned with corporate and statutory requirements. 
 
· Inspire and lead cultural and organisational transformation, embedding a values-driven, inclusive culture that empowers staff, promotes continuous improvement, and enhances organisational effectiveness. 
 
· Champion organisational development and strategic workforce planning to build a future-ready, agile, and high-performing legal service. 
 
· Shape and implement long-term strategies that align with the corporate priorities of partner councils, ensuring organisational resilience and adaptability in a changing legal and public sector landscape. 
 
· Through the quality of services provided, ensure SLLP is recognised as an exemplar Legal Services Provider and enhances the reputation of all five councils across the sector and with central government. 
 
· Effectively promote the reputation and profile of SLLP across the legal and government sectors to ensure it becomes an employer of choice in public sector law. 
 
2.	MAIN DUTIES AND RESPONSIBILITIES 
 
Professional 
 
· Provide expert advice to members and senior managers of all five councils on all legal issues. 
 
· Ensure that all five councils receive high levels of support and advice and that customer service and satisfaction is regularly reviewed and meeting their needs. 
 
· Act as a strategic advisor to partner councils, influencing policy development and governance frameworks to ensure legal compliance and organisational effectiveness. 
 
· Keep abreast of developments in the law affecting local government and modern approaches to decision-making and governance. Make and progress proposals to ensure that all five councils respond to these developments. 
 
Managerial 
 
· Lead cultural and organisational transformation within SLLP, creating a modern, agile, and customer-focused legal service that anticipates and responds to emerging challenges.   
 
· Deliver the service in line with council policies, procedures, legislative and other requirements, ensuring delivery of high quality and cost-effective legal services. 
 
· Develop and implement strategies for talent management, succession planning, and workforce engagement to build a high-performing, future-ready organisation. 
 
· Develop, implement and maintain service level agreements for legal services provided to other departments, in close consultation with these client departments. 
 
· Develop, implement and maintain performance management and quality assurance procedures for all services responsible for. 
 
· Be responsible for the budget in the region of £12m per annum; manage this budget ensuring appropriate monitoring and financial control procedures are in place. 
 
· Lead and manage staff of the shared legal service, ensuring recruitment, training, development, appraisal and other management activities are carried out in accordance with council policies. 
 
· Ensure that appropriate professional development is undertaken by all staff as necessary and that the diversity of SLLP is valued and built upon. 
 
· Participate in and lead, as appropriate, cross-council or cross-departmental working groups where legal support and participation is appropriate. 
 
· Represent the councils, chief officers and elected members as appropriate to external bodies such as the Local Authority Association, central government departments, Law Society, etc. 
 
· Ensure complaints are dealt with promptly and effectively and that learning from them is used to enhance the development of SLLP. 
 
· Be responsible for equality in service delivery and employment, and work within relevant legislation carrying out Equality Impact Assessments where necessary. 
 
· Ensure that strategic and operational risks are considered and that appropriate actions and reporting are put into place to manage these. 
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London Borough of Merton
Innovation & Change Directorate
Person Specification
 
	Post Title:  
	Managing Director of South London Legal Partnership

	Grade:
	MGT 5

	Department:
	Innovation & Change Development

	Division:
	South London Legal Partnership

	Location:
	Office locations across all five boroughs with a core base located at Civic Centre Morden, London Borough of Merton 

	Responsible to:
	The Board of SLLP which comprises the Chief Executives of the partner councils. Day to day line management to the Executive Director, Innovation and Change at LB Merton. 

	Responsible for:
	Leadership of and provision of services by the South London Legal Partnership  to the London Boroughs of Sutton, Merton, Wandsworth, Richmond upon Thames and Royal Borough of Kingston upon Thames. 

	Post No.
	TBC

	Date:
	20 January 2026 – V2

	 
	 
	 



 Qualifications and Experience 
 Professional and post specific requirements 
 
· Qualification as a Solicitor or Barrister  
· Experience of providing legal advice​ on complex, critical issues​ to elected members or members of a ​public services ​board. 
· Demonstrated experience in shaping and delivering organisational strategies that improve effectiveness and sustainability​.​ 
 Managerial requirements 
 
· Management experience at a senior level within a large complex organisation 
· Proven success in the management of change and service improvement  
· Proven ability to lead cultural change and embed values-driven leadership within complex organisations  
· Experience of​ equivalent​ budget management  
· Evidence of working successfully in partnership with external organisations and ​senior ​stakeholders 
 
Knowledge, Skills and Abilities 
 Professional and post specific requirements 
  
· Comprehensive working knowledge of the law affecting local government and its trends and development in the UK and EU. 
· Comprehensive knowledge of local government services, governance and management arrangements and best practice. 
· Ability to advise on the development and implementation of policies, practices and procedures in line with good practice and UK/EU law. 
 Managerial and personal requirements 
 
· ​​​Naturally engaging with an ability to inspire and command respect, trust and confidence of colleagues, council members and other stakeholders.​​ 
· ​​​Excellent negotiation and influencing skills, able to persuade others to alternative points of view and deliver collective outcomes. ​​ 
· Understanding of the principles of business systems and processes and how these can be applied to increase efficiency 
· Sound commercial acumen and the ability to identify, assess, mitigate and manage business risk 
· ​​Strong leadership​ skills and the ability to​ balance performance management with the empowerment and development of SLLP workforce​​. ​​     ​ 
· Excellent communication and advocacy skills, both orally and in writing 
· Strong budget management and well-developed analytical skills 
· Ability to attend evening and weekend meetings as appropriate 
 ​​Personal Style and Behaviour​​​ 
​​​​​​​​​Values and behaviours are at the heart of everything we do. We expect you to empower, engage and encourage the SLLP workforce to deliver against each council’s corporate vision. ​​​ 
​​​​​​​​​​​All five councils value equality and diversity and we want you to support and promote this in your day-to-day work by demonstrating inclusive leadership, take the lead in driving initiatives and being outward looking by regularly investing in your own development.​​​ 
​​​​​​​​​Other requirements​​​ 
​​This is a politically restricted officer post. The Local Government & Housing Act 1989 imposes restrictions on political activities for certain categories of local government employees. In accordance with this legislation, this post is politically restricted and as such the post holder must refrain from being a candidate for election, an election agent or sub agent, an officer of a political party, or sub-committee of such a party or canvass, speak to the public at large, publish written or artistic work or display posters in support of a political party or sub group of such a party​ 
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