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	London Borough of Merton

Housing & Sustainable Development Directorate

Job Description


	Post Title:  
	Director of Property & Major Projects

	Grade:
	MGT 5

	Department:
	Housing & Sustainable Development

	Division:
	HSD Leadership Team

	Location:
	Civic Centre, Morden

	Responsible to:
	Executive Director of Housing & Sustainable Development

	Responsible for:
	Property strategy and performance
Estates incl acquisitions and disposals

Property and facilities management

Major projects delivery (revenue and capital)

	Post No.
	TBC

	Date:
	20 January 2026 – V2


1. Main purpose 

1.1 Support the Executive Director of Housing & Sustainable Development in providing strategic leadership of Property, Facilities Management and delivery of Major Projects.    

1.2 To focus on ensuring safe, effective and value for money running, maintenance and improvement of the Council’s property and asset portfolio.  

1.3 Lead and manage the continuous development a portfolio of services including:

· Health, safety and compliance of the Council’s portfolio

· Property strategy and performance (including the asset review and development of the corporate landlord model)

· Asset management including lease renewals, acquisitions and disposals

· Condition of the Council’s portfolio 
· Energy and sustainability (buildings)
· Facilities management

· Delivery of major projects (revenue and capital funded)

2. Main duties and responsibilities
Service responsibilities

2.1
Ensure all services managed are designed and delivered in line with the Council’s strategic and corporate priorities, contributing to sustainable and inclusive economic growth.

2.2
Responsible for the implementation of best practices, legislative changes and other developments, integrating them into service delivery and strategy development.  

2.3 Lead on the production and ongoing review of the Council’s strategic Asset Strategy making the most of the Council’s property in terms of driving efficiency and using assets to drive regeneration, housing supply and economic growth alongside meeting the needs of the Council’s service requirements. 

2.4 Develop a methodical and evidence approach and lead a rolling asset review.

2.5 Develop the rationale and lead the introduction of a corporate landlord model.  Act as the Corporate Landlord, ensuring that properties under the Council’s ownership are well managed, aligned with service needs and compliance with all health and safety (including compliance) regulations.  
2.6 Act as the Lead health and safety and be the principle accountable person for the Council with regular audits and risk assessments to ensure compliance obligations and health and safety standards are met.  

2.7 Lead on the development and implementation of policies, procedures, standards and plans for all aspects of the property and facilities management portfolio and ensure regular review.  

2.8 Lead on the facilities and operational management of the Council’s portfolio.

2.9 Lead on identification of assets (land and / or property) and develop the business case for remodelling or development.  

2.10 Perform the landlord duties and functions with estate management including commercial negotiations where required.

2.11 Lead on energy procurement for the Council (and any services that opt in and pay for the Council’s services).  

2.12 Lead on the development of value for money decarbonisation plans for the portfolio.

2.13 Lead on delivery of all major projects (revenue and capital) – excluding highways for the Council ensuring the highest standards of project and programme management.  

Finance & resource responsibilities

2.14 Oversee the procurement and contract management of agreements for the provision of facilities management property and compliance.  

2.15 Ensure effective financial management, cost controls and income maximisation of all projects and programmes.  
2.16 Ensure resources are well managed and effectively deployed to the best possible effects assuring value for money in all activities.  
2.17 Support or lead commercial negotiations focused on delivering sustainable growth where required.

2.18 Promote and support the Council and its partners in bidding for external funds and ensure any opportunities to secure funding are maximised in conjunction with the business case in a timely manner.

Staff

2.19 Empower direct reports to lead, motivate and develop the performance of staff, encourage the full participation through team meetings and briefings and planning work in consultation with team members.  
2.20 Monitor and evaluated performance of the services, ensuring high standards of service delivery.  Drive performance with services by setting clear goals, supporting continuous improvement and addressing performance challenges as necessary.  
2.21 Lead and develop a culture of innovation, collaboration and excellence, ensuring service transformation while supporting the successful delivery of the Council’s priorities.  

Commissioning, Contacts & Relationship Management

2.22 Foster a customer focused environment.  
2.23 Develop new and enhance established partnerships to promote and secure agreed objectives for the borough with local communities, developers, local, regional and national stakeholders.   
2.24 Represent the Council at cross sector, sub regional partnerships and with key stakeholders to position the authority, secure inward investment.
2.25 Strategically lead negotiations and secure external funding, ensuring financial, budget and resource management to advance the Council’s placemaking and sustainable growth objectives and maximise the impact of available opportunities.  
2.26 Build strong working relationships with elected Members and brief them on key issues supporting the Executive Director.  

3.0
General Accountabilities (Director level)
 
Values

3.1 Role model the values and behaviours of the organisation and be an ambassador for and represent the Council at all times. 

Delivery

3.2 Ensure services have operational plans in place to deliver the Council Plan on time and to budget. 

3.3 Work collaboratively across all service areas with other senior managers (including partner organisations) to deliver services and generate efficiencies.  

3.4 Ensure the service areas you manage are fully compliant with all existing or new legislation and other statutory requirements. 

Performance Management

3.5 Ensure effective performance management is in place, and that any remedial action is taken promptly. 

Equality & diversity

3.6 Manage your teams effectively, ensuring individuals are well-supported, diversity is encouraged and performance is monitored. 

3.7 Ensure at all times that a corporate view is adopted and that complaints (both internal and external) are dealt with promptly and effectively. 

3.8 Be responsible for equality in service delivery and employment, and work within relevant legislation carrying out Equality Impact Assessments where necessary. 

Risk

3.9 Ensure that strategic and operational risks are considered and that appropriate actions and reporting are put into place to manage these. 

3.10 Attend emergency planning training, be familiar with the London Borough of Merton Emergency Plan and your role during an incident. This may involve receiving notification out of hours and to respond positively to these calls.  

3.11 Required to take part in the emergency rota and participate in elections. 

Deputising

3.12 Deputise for the Executive Director and represent the Directorate as required on corporate and external activities and groups. 

Work Style
Hybrid.  The Council has a 3 day in the office requirement.  

	London Borough of Merton

Housing & Sustainable Development Directorate

Person Specification

	Post Title:  
	Director of Property & Major Projects

	Grade:
	MGT 5

	Department:
	Housing & Sustainable Development

	Division:
	HSD Leadership Team

	Location:
	Civic Centre, Morden

	Responsible to:
	Executive Director of Housing & Sustainable Development

	Responsible for:
	Property strategy and performance

Estates incl acquisitions and disposals

Property and facilities management

Major projects delivery (revenue and capital)

	Post No.
	TBC

	Date:
	20 January 2026 – V2


	Knowledge



	
	In depth knowledge of property, facilities and asset management with experience of applying these within complex urban settings, addressing diverse community needs and driving long term sustainability.  

	
	Thorough knowledge of statutory requirements and standards for the operational and commercial portfolio.  

	
	Comprehensive understanding of national policies and drivers impacting Property, Facilities Management and major project delivery alongside a successful history of designing and delivering effective solutions in response to these challenges.  

	
	In depth knowledge of public procurement regulations in relation to facilities management, construction, safety and asset management.

	
	Understand the roles of Elected Members, Portfolio Holders and MPs as decision makers and scrutineers and maintain effective relationships.

	Skills/Aptitude



	
	Highly organised and outcome focused.

	
	Strong corporate leadership skills to improve outcomes for all residents.  

	
	Demonstrable ability to think strategically and align the placemaking and growth services with the Council’s broader corporate and strategic priorities ensuring a clear contribution to long term goals.

	
	Able to work flexibly across a broad range of services and disciplines.

	
	Commercial acumen and skilled in thinking creatively to identify innovative solutions to complex challenges.

	
	Proven ability to build trust, partnerships and gain confidence from senior leaders, elected Members and key stakeholders providing clear and robust advice on sensitive and high profile matters.

	
	Expertise in managing a complex portfolio of work, driving the delivery of an ambitious placemaking and growth agenda.

	
	Strong analytical skills with the ability to interpret, critique and apply policy and research, ensuring that decisions are informed by evidence and strategic insight.  

	
	

	Experience/Training 



	A/I
	Educated to post graduate level in a relevant discipline (eg. RICS) or with an equivalent level of work experience.  

	
	Demonstrable experience of strategic management or a large and diverse portfolio of land and buildings.

	
	Experience of developing an asset management strategy across an operational and commercial portfolio.

	
	Experience of delivering major projects and plan, manage and deliver large programmes of work.

	
	Demonstrable record of leadership, achievement and experience at a senior level with proven track record in leading large, cross sector partnerships to deliver innovative and impactful solutions particularly in the context of development, place making and inclusive economic growth.  

	
	Extensive experience of leading and managing a broad range of growth focused services including resource management: people, financial and physical.

	
	Significant experience of leading commercial negotiations.  

	
	Experience in influencing culture and driving organisational change at all levels, promoting continuous improvement and achieving operational excellence across diverse service areas.

	
	Competence in managing resources, responsibly balancing competing priorities, identifying income generation opportunities and ensuring savings targets and legal requirements are met.

	
	Demonstrable experience in project, programme management and governance within a large organisation.

	
	Experience of leading staff effectively, ensuring performance targets are met, motivating teams to excel, and maintaining a focus on achieving outcomes aligned with Council goals.

	
	A successful track record of forging and maintaining working partnerships with communities, Members and partners.

	Special requirements



	
	This post is designated as politically restricted.  

	
	Able to travel independently around the borough to inspect or visit sites (taking account of the health and safety requirements when doing so).

	
	Agreement to adhere to the Council 3 day in the office requirement.  
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